
ALDBOROUGH PATIENT PARTICIPATION GROUP 

Minutes of the Committee Meeting held at St. Anne Cottage on Wednesday August 27, 2014 at 10.30 am. 

  

Present:  Nita Good (Secretary) Ann Mackenzie (Treasurer), Jim Spiller (Chair), Gill Wilton 

Apologies:  Yvonne Tiffany 

Minutes of last meeting and matters arising:  The minutes of the August 12th, committee meeting were approved 

subject to the following amendments:   

 Practice news/concerns. 

i). Changes to the new GMS contract 2015:  PPG Enhanced Service:  Gill noted that the PPG is still an enhanced 

service, and that the latest GMS contract states that ‘If the practice plans any significant change in a service or 

services provided, or the way in which services are delivered, the practice must, before it makes the change, seek 

the agreement of its PPG to any proposals it makes’.   Nita will amend the relevant paragraph in the minutes. 

ii).’Put Patients First – Back General Practice’:  Jim checked the National Association for Patient Participation 

(N.A.P.P) website and said that the organisation is promoting the petition but they are not going any further.  Jim is 

considering writing to them about the possibility of involving PPGs nationally as a voice of concern for the GP 

predicament.   

Plans for the coming year: 

Jim asked “what did we want to achieve, or what could we achieve, considering that we receive almost no response 

from patients?”  Gill suggested that there had been various difficulties and obstacles in marketing the PPG in 

Aldborough, and that the title for one of the open meetings ‘Is Our Surgery Doomed?’ was not such a fallacious one 

after all.  Nita mentioned the Patients4Us leaflet from which the group had chosen pertinent concerns for Norman 

Lamb MP to address.  Norman Lamb had, at the time, disregarded the leaflet as left-wing propaganda, and assured 

the audience that the NHS was not being privatised.  Since the November 2013 meeting most of the 

initiatives/concerns cited in the leaflet have, or are in the process of being implemented.  Jim said he would send the 

leaflet to Norman Lamb for comment. 

Gill said that she was not interested in trying to change the health service since we could not make that much 

difference, but we could fight battles on a smaller scale that we might win.  Jim felt that we have to identify these, 

and decide what, as a local PPG, we think we can do, since he is not willing to just tick boxes.  If the group continues, 

he felt that a way must be found to involve more patients. 

In light of the changes occurring in the practice, and the financial uncertainty that this might engender, Gill 

suggested that we could be instrumental in helping to maintain the services that are already in place such as the 

daily walk-in surgery, and the pharmacy.  If reductions to any services are planned the PPG should be informed by 

the practice about the problem before there is a conclusion.   It was agreed that the medical and nursing staff at the 

surgery are excellent and Anne suggested that we make it clear to Mark Fleming that we are here to help and 

support the surgery through the changes ahead, but we do need to be kept informed. 

Gill suggested that it would be helpful if a PPG representative was involved in the interviewing process for a practice 
manager and, since Mark had spoken of his desire to utilize the experience and expertise of patients to benefit the 
practice, this might be an opportunity to do so.      
 
Newsletter:  Gill agree to produce this on the condition that she received adequate support from the surgery, and 

this would involve face- to- face discussions about certain the topics such as the wastage  of prescription drugs, 

rather than just a list of statistics.   It was agreed that there were many topics to be explored:  the cost of drugs, the 



extra cost of attendance at A & E rather than waiting to see a GP, missed appointments, and practice finances.   Jim 

will speak to Mark about the newsletter and Gill will go ahead if assurances are received that the surgery will 

cooperate by supplying the relevant information and printing the newsletter.  Until the electronic form of the 

newsletter is widely read, it was agreed that a hard copies should be available in as many areas, schools  and other 

venues as possible, and perhaps delivered  with local publications such as ‘Keeping in Touch’.    

Repeal of the Health and Social Care Act (HSCA), 2012: 

Some members of the committee felt that it was very important that patients be made aware of the negative impact 

that the Act has had on the NHS, but others felt that it was a political issue and that we should try to be as non-

partisan as possible.   However it was decided that Nita would electronically send the British Medical Association’s 

poster ‘Health and Social Care Act … it’s not WORKING!’  to all the Aldborough PPG members, and display some of 

the posters in the area.  Jim will write to Norman Lamb on this topic.  Jim will also write to N.A.P.P and 38 Degrees to 

ask them if they are aware of the proposed repeal of the HSCA and if so, why they are not involved in this campaign.  

Immediate Action Plan: 

With so much uncertainty surrounding the future of the practice it was agreed that the PPG is in a state of limbo, 
and not much could be achieved until the future of the surgery is clearer. 
     
However, Gill will go ahead with the newsletter if the surgery agrees to help.  Jim will contact Norman Lamb, NAPP 
and 38 Degrees and try to talk to Mark, and Nita will send the BMA poster to the PPG members. 
 
The meeting ended at 11.45 am. 
 


